Standardising Measurement:

Podcast Audience and Ad Delivery

Technical Guidelines for Downloaded Media Measurement

The challenge

Podcast advertising faces unique measurement challenges due to the fragmented ecosystem
where content is syndicated across multiple apps and platforms. Unlike streaming media, podcasts
are downloaded for consumption, and most podcast players do not send playback data back to
publishers. This creates a reliance on server-side measurement with limited visibility into actual
listener behaviour. The industry lacks consistent methodologies for filtering invalid traffic,
identifying unique listeners across changing IP addresses, and standardising metrics across
different measurement providers, making it difficult for advertisers to compare performance and

optimise campaigns.

The solution

The |IAB Tech Lab Podcast Measurement Technical
Guidelines establish industry-standard methodologies for
measuring downloaded and progressively downloaded
podcast content and advertisements. Through
comprehensive server log analysis and filtering processes,
these guidelines enable publishers and measurement
providers to consistently count valid downloads, identify
unique listeners, and measure ad delivery across the
fragmented podcast ecosystem. The framework addresses
invalid traffic detection, duplicate download elimination,
and provides standardised metric definitions that create a
common language for the podcast advertising
marketplace.

Value to the industry

For advertisers & agencies
e Compare campaign performance across publishers
using standardised metrics and methodology
e Gain confidence in podcast measurement with reduced
invalid traffic and duplicate counting
e Make informed media buying decisions based on
transparent, consistent reporting

For publishers'§ creators
e Demonstrate audience reach with credible, auditable
metrics that buyers trust
e Differentiate from competitors through IAB Tech Lab
compliance certification
e Optimise content strategy with consistent
measurement across all episodes and shows

For the industry
e Establish common language and definitions for podcast
advertising metrics across the ecosystem
e Support continued growth of podcast advertising
market with measurement standards
e Enable fair competition and transparent marketplace
through compliance program

Key capabilities

Server log analysis

Comprehensive five-step process for
analysing HTTP requests including filtering,
threshold application, unique identification,
metric generation, and continuous auditing

Invalid traffic filtering

Systematic elimination of general invalid
traffic (GIVT) including bots, pre-loads,
duplicate downloads, and malformed requests
to ensure accurate counts

Download validation

One-minute content threshold plus header
information requirement ensures downloads
represent genuine listener intent and
opportunity for ad exposure

Unique listener identification

IP address and user agent combination with
IPv6 truncation methodology and support for
additional metadata when available

Multi-level metrics

Standardised definitions for content delivery,
audience reach, and ad delivery metrics
applicable at episode, show, and publisher
levels

Technology adaptation

Processes to detect and respond to changes
from podcast apps and devices, keeping
download counts accurate even as the

ecosystem evolves
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Real world applications

Cross-publisher campaign measurement

An advertiser running campaigns across multiple podcast networks uses compliant measurement
to compare performance consistently. All publishers follow the same filtering and counting
methodology, enabling accurate assessment of which shows and networks deliver the best return
on ad spend without discrepancies from different measurement approaches.

Invalid traffic quality control

A podcast hosting platform implements the recommended five-step measurement process,
systematically filtering out pre-loads, bot traffic, and duplicate downloads. The platform maintains
inclusion and exclusion lists, validates them quarterly, and catches a spike in Apple Watch
duplicate downloads before it impacts reporting, maintaining measurement integrity.

Dynamic ad insertion measurement

A podcast ad network uses the guidelines to measure dynamically inserted ads, confirming that
100% of ad bytes were downloaded and that the containing episode met the one-minute threshold.
Advertisers receive consistent "Ad Delivered" metrics that accurately reflect opportunity for ad
exposure across diverse inventory sources.

Technical overview

Measurement window: 24-hour window (fixed calendar day or rolling), disclosed in methodology
documentation

Core metrics: Download, listener, ad delivered, client-confirmed ad play (when available)
IP handling: Full IPv4 addresses, IPv6 truncated to 64-bit prefix for unique identification

Download threshold: One minute of content plus header/ID3 information, or 100% for episodes
under one minute

Compliance program: Third-party certification available through IAB Tech Lab with public listing
of compliant companies

Current version: v2.2 (released May 2024)

Access the guidelines & get certified

Learn more: iabtechlab.com/standards/podcast-measurement-guidelines
Support: support@iabtechlab.com

Documentation: iabtechlab.com/podcast-guidelines

Compliance program: Certification information
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